HCS

Horry County Schools

Addressing Mental Health

Concerns in Horry County Schools

A Uniform and Responsive Approach to
Tackling an Important Issue




District Resources to
Address Mental Health
Concerns in our Schools and
Communities

HCS has put a combination of resources in place to address mental health
concerns in our schools and within our school communities. These resources
provide immediate and responsive services and are allocated based on schoal,

student, and family needs.




Resources Include...

School (Guidance) Counseling Services
Rehabilitative and Behavioral Health Services (RBHS)
Care Solace Care Coordination Service
Uniform Crisis Protocol

Community Collaboration




School (Guidance) Counselors

Provide a Variety
of Services

136 FTE's

First Point of Contact

Each school in HCS has : Services include: brief
school counselors, Typically, school counseling (individual and
allocated appropriately counselors are the first 9 vsis. 1GP /
balsetd Onl\?lt'glglent ] point of contact when a groulp), ata anafyS|s,
opulation. Miadle an L o Oal setting conterences,
h%hpschools are staffed at student is identified as 5 academi% and career
the 300:1 ratio, with struggling with a mental , -
elementary schools being health concern. counseling, crisis
staffed at the 500:1 ratio. counseling and referral.




Rehabilitative and Behavioral Health
Services (RBHS)

98 FTE's

Each school in HCS has
access to RBHS, allocated
appropriately based on
school needs. Services are
provided to our most
at-risk students who need

more intense intervention.

Current Caseloads

Caseloads vary from
school to school
throughout the year. The
smallest is currently 13:1,
while the largest is
currently 30:1.

Provide a Variety
of Services

RBHS services include:
diagnostic assessments,
individual and group
counseling, family therapy,
behavior intervention,
referral and coordination
with other stakeholders.




Care Solace Care Coordination Service

Available to all
HCS Students

Real-time program that
coordinates care for
students or families who
need services outside of
the school. The school
provides a “warm handoff”
to Care Solace.

Mental Health and
Substance Abuse

Care Solace coordinates
all aspects of mental
health and substance

abuse treatment

(counseling, psychiatry,

residential treatment).

Service Coordination
for Staff and

Communitx

Care Solace can also
provide coordination for
HCS staff members. There
IS also a search and help
function available for
community members not
affiliated with HCS.




Care Solace Impact Data

Key Performance Indicators (KPIs)
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Inbound interactions @ 92
Communications saved a

Warm Handoffs® @

Family-initiated cases @

Total Unreachable

Total Declined Services

Total appointments into care o

Anonymous searches e




Uniform Crisis Protocol

Procedures Used
Districtwide

HCS Crisis Protocol
procedures are used by all
school counselors, RBHS
counselors, and school
administrators.

Annual Updates and
Staff Training

The HCS Crisis Protocol is
reviewed and updated
each year. Appropriate

staff receive annual and

ongoing training on
updates and district
expectations for use.

Protocol Includes
Assessment Tools

In addition to a list of
procedures for working
with students in crisis
there are also assessment
tools and resources for
HCS staff and guardians.




Uniform HCS Protocol  HCSCrisis Quick
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Documents and Tools for Staff -y

call Horry County DSS at 1-888-227-3487,
and the school's local law enforcement
agency. Schools can contact Horry
County Police at (843) 915-5350, or the
city police, for those schools located
within city limits.

2022-2023

If you, or anyone in your building have a

reasonable suspicion that a student is being
'-"-‘3 abused or neglected by an HCS employee, you

must call Horry County DSS at 1-888-227-3487,

Q) and the school's local law enforcement
agency. Schools can contact Horry County e
Y Police at (843) 915-5350, or notify the LA o4

appropriate city police. School administration
must then notify parents, and HCS Chief

HCS

Horry County School District
Crisis Protocol Checklist

When an HCS faculty or staff member is presented with concerns or evidence that indicates that a student could

Annually Trained staff InCIUdes: beinqdangeromsinmion,self:inju;ousorenvimnml,wemIegnllypbliytedhu;:’nkemeneoesmryl
3 All School Administrators oo el i o i v o Ak e ot Yl .
All School Counselors BS:elplfl-terviewtlleStudentand Record the Pertinent Details in the Spaces Provided
All RBHS Counselors e —

All School Nurses

All School Psychologists

When the HCS Crisis Protocol “Threat to
Self* Screener is administered, and a

e student scores high, you should contact
- guardians and provide resources for
-8 immediate assistance. Additionally. you
N\

must also call the school's local law
enforcement agency. Schools can contact
Horry County Police at (843) 915-5350, or
notify the appropriate city police.

Iy My Ny N

\Mnnnudontshmbnnfoundtoboa
high risk for self harm, and resources and

,,;yha suggestions for care have been shared with
guardians, but have not been pursued or

. 3 secured in a reasonable time, you should

o comact Horry County DSS at 1-888-227-

3487 and the school’s local law
3 enforcement agency. Schools can contact

Horry County Police at (843) 915-5350, or
notify the appropriate city police.

Step 2: Notify the Site Administrator/Principal

0 Report of the situation was immediately made to an administrator.
Step 3: Keep the Student Safe

O Arrangements have been made to ensure appropriate supervision of the student(s); if there is imminent danger call 911,

Step 4: Please check to identify the type of risk or crisis:

O Suicide / Seli-Injurous Behavior (O Threatening Behavior / Dunger to Others or Property [ Abuse / Neglect sanilei cai b connisctied 6

counseling resources outside of our
schools by completing a "Warm
Handoff" to our partners at Care
Solace. Families can also access
Care Solace independently from
the HCS Website< Families<info for
Parents<Mental Health Services.

Does the student have an identified disability: O Yes O No

o Ifthe student displays Suicidal’ Self-Injurous behavior, the stafl member should screen the student using the “HCS Suicide
Risk Assessment™
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school psychologist assigned to the school to initiate the dent using the “Threat to Others Assessment
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appropriate contacts with the Department of Social Services.




Community Collaboration and
Partnerships

Collaboration with a
Variety of Partners

Protocol Includes

Communitx

HCS Crisis Protocol includes
collaborating with a variety
of community partners to
ensure students and
families in need remain
safe and supported.

When students are in crisis,
HCS collaborates with
medical professionals, DSS,
local law enforcement,
outside counselors, and
outpatient and inpatient
facilities.

Participation in
Community and
Media Events

Whenever possible, HCS
participates in community
events, media platforms, and
within committees and
advisory bodies to inform
the public about the services
we offer to students.




Other HCS Measures to Address the
- RBMS Mental Health Crisis...

Rehabilitative

Lol niclr Behavioral Student Identification Card for Myles Pickett at St. James High D inbox e B
Horry County Schools

Services

RBHS Coordinators

Shanda Strickland: 843-4B8-6715
sstrickland@hamycountyschooks net

ps@horrycountyschools.net Fri, Aug 12,2022, 450PM Yy € :
to MylesPickett v

Dear Student,
For the 2022-23 school year, all 7th grade to 12th grade students will receive a student identification card (printed and digital) with contact information for crisis resources. A digital copy of your school identification
card is being provided to you through this email.

Lauren Cestare: 843-488-6560
Icestare@herrycountyschools.net.

Director of Counseling
Totfga PRI S5B-300-GIT
e homyoatyatheolnt

Last year, Governor Henry McMaster signed into law the South Carolina Student Identification Card Suicide Prevention Act to take effect this school year. The Act requires public schools serving grades 7 through 12
to provide the telephone numbers of the National Suicide Prevention Lifeline and additional crisis resources on school-issued student identification cards. South Carolina is the 9th state to pass student identification
card suicide prevention legislation.

The National Suicide Prevention Lifeline provides free and confidential emotional support to people in suicidal crisis or emotional distress 24 hours a day, 7 days a week, across the United States. The Lifeline is

..’:..f’":.i'.’:."'.’..""' ::m-v'“m:-:m: comprised of a national network of over 180 local crisis centers, combining custom local care and resources with national standards and best practices. In addition, the 988 - suicide hotline is a resource that is being
liglon, r, mational , .,
bliity, o9, immigrant status, English-spesking status, implemented statewide.
‘or any other characteristic protected by applicable
federal or 5.C. law in Its programs or activities. For
‘questions regarding the nondiscrimination poficies alt

e e Resources that will be on the back of student identification cards are:

National Suicide Prevention Lifeline: 800-273-8255
Suicide & Crisis Lifeline: 988

Department of Mental Health Mobile Crisis Number: 833-364-2274
National Teen Dating Abuse Helpline: 866-331-9474

Please know that your school counselors are always available to assist you.

Sincerely,
PSS Commymiostone) Toem carer SO|OC€ G Select Language ¥ (888) 515-0595 @ Text @ Video Chat t, Call Now

Click here to download your document

Grand Strand mental health advocates for young
people talk social media, pandemic impacts

@ Anonymous @ Confidential B Free Care Connection

24/7/365 Mental Health Care Coordination
Service for Horry County Schools Students,
Staff, and their Families

Getting help can be a daunting process. Let our Care Companions™ find the help you need for
depression, anxiety, stress, and more.

by Courtney Rowles | Mon, April 3rd 2023, 11:45 AM EDT

B3

VIEW ALL PHOTOS
t, Call Now @ Search On Your Own

Connor ingolls and guests gather for ABC15 roundtable to discuss mental health among young people (Credit: Connor Ingalis/WPDE) In paﬂnership with Hor ry County Schools.

We Are on Your Side Every Step of the Way




Additional

Questions?

Thank you for listening




